North Staffs Users Group

Have you checked out our website—
www.nsug.co.uk .
As well as telling you more about our work and

volunteering opportunities we offer, there are links to _ _
other websites that you may find useful. Issue 53 Spring 2010 Magazine

for users, refusers, survivors & allies of mental h ealth services in North Staffordshire

Helplines

CLA— 0845 345 4 345 (local rate call)
Advice relating to Benefits, Debt, Education, Employment &
Housing
Phone lines are open Monday-Friday 9am—6pm
www.communitylegaladvice.org.uk

Citizens Advice Bureau, Stoke—01782 408600
Advice relating to Debt, Discrimination, Housing & Benefits.
Drop-in to their offices in Cheapside, Hanley, 9am-2pm, Monday,
Wednesday & Friday
www.stoke-cab.org.uk

The Dove Service— 01782 683155 or 683153

Provides support & counselling to anyone who has experienced a

bereavement or life changing illness (as well as to their carers,

family, & friends)
Phone or drop-in to their offices at the Dudson Centre, Hope

Street, Hanley, 9am-5pm, Monday, Wednesday & Thursday; 9am-
6pm Tuesday (children’s drop-in 4pm-6pm); 9am-4pm Friday. .
www.thedoveservice.org.uk NSUG Hosts Consultation Event

Relate—01782 683050
Relationship counselling for individuals, couples & families,
irrespective of marital status, gender, ethnicity or sexual preference
Phone or drop-in to their offices at the Dudson Centre, Hope
Street, Hanley, Monday—~Friday, 10am-9.30pm; Sat 10am-1pm
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The Sentinel recently reported that
some changes will be happening
within our two local Primary Care
Trusts (PCTs). [‘Primary Care’is
provided by people like your doctor,
pharmacist, and the ‘walk in’
centres.]

At the moment the PCTs do two
things. Firstly they decide what
health services to buy (this is called
commissioning services and, as well
as the 'primary services’, it also
includes deciding what mental
health service providers places like
Combined Healthcare NHS Trust
(CHNHST) should provide, and
where. An example of this would be
the Resource Centres).

The second thing they do is to
manage the ‘primary’ services.

As you may choose to read on page
4, CHNHST are also looking at how
they can alter the way they provide
adult mental health services (the
services that CHNHST provide are
known as 'secondary services’)
Although the changes that will be
happening within the Primary Care
Trust are not just due to a drive to
save money, the ones that
CHNHST are looking at are. The
question is, what will these changes
be, and, most importantly how will
they affect you?

Voice Editorial Board

Cover photograph by Frank Squire
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Thanks to all contributors

This issue has been devised, produced, printed and
published by members of the NSUG and written by its
members and supporters. Thanks to all contributors and
members of the Editorial Board.

Articles and contributions wanted!

The Voice welcomes contributions on any relevant topic.
You may wish to express a view about mental health
services, or send in an article or cartoon. If so, send them
to NSUG, FREEPOST ST 1947, The Dudson Centre, Hope
Street, Hanley, Stoke-on-Trent. ST1 5BR. If you would like
to know more contact us on 01782 683043.

The Voice is published by the North Staffs Users Group.
The views expressed by contributors to this issue of the
Voice do not necessarily reflect the policies of NSUG or the
views of the current Board of Trustees. We have gone to
considerable lengths to check the accuracy of contributions
and, as far as we know, details are correct at the time of
going to press.

Whilst every effort has been made to check the cont  ent
of websites mentioned in this publication, no
responsibility can or will be taken by North Staffs
Users Group for their content or that of any
external links from them.

L HS% &1 (#) ok
/ L1 H#$ 0+ +

WWW.Nsug.co.uk
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The Voice is distributed free of charge to all NSUG members. If you
have enjoyed reading this copy and would like to receive a regular
electronic copy please complete the form below. Similarly if you no
longer wish to receive The Voice or would prefer to reduce your carbon
footprint by having an electronic copy instead of a paper copy please let
us know.

Please complete all of the sections below:

I no longer wish to receive The Voice please remove my
details from your mailing list.

| would like to receive a copy of The Voice electronically to
save cost to NSUG and help the environment.

Name:

Address (including postcode):

Email address:

Return completed forms to: NSUG, Freepost ST1947, Dudson Centre,
Hope Street, Hanley, Stoke-on-Trent ST1 5BR
Alternatively email your request to—mainoffice@nsug.co.uk

26 Issue 53

How the Consultation Meeting about the
Rehabilitation Service at Harplands Went...

Thank you to all who attended the public Consultation
Meeting hosted by NSUG on the 17" February. The
meeting was about proposals to reduce the number of
rehabilitation beds at the Harplands hospital from 20 to 10
and what mental health rehabilitation might look like in the
future.

The meeting was well attended by about 40 people;
although we were disappointed as to how many of these
were professionals. However, this does mean that those
in a position to make the decision can’t say that they don’t
know what the service users views are on this issue.

The people who attended the meeting largely seemed to
agree with the closure of the beds but only so long as the
provision of services in the community was in place and
that certain areas needed significant improvement. The
areas highlighted were: Crisis response service; 24 hour
support; information and knowledge about what services
there are; impact on carers; and accommodation, the
different types of accommodation that people find useful in
their recovery journey and the variety that is needed in the
community to suit these different needs.

If you do or don't agree with this it is not too late to make
your voice heard & have your say by responding to the
consultation online at http://www.northstaffordshire.nhs.uk/
consultations . The consultation closes at 5 pm on the

9™ April. Alternatively you can contact us and we can feed
your thoughts and ideas into the process.

We were told that following the consultation a report will be
prepared but there will be some delay as the report cannot
be published during a general election, so it is likely that
the report cannot be publically available until June. This
report, with the recommendations that come from the
consultation, will go to the boards of all the involved health
Trusts and the Overview and Scrutiny Committees of the
Local Authority for approval. The report will be

WWW.Nsug.co.uk



independently scrutinised (probably by the Local
Involvement Network (LINks) and Keele University). Once
it is published we will let you know what we think of the
report and how accurately we think it reflects what you
have told us.

Mental Health Services May Be Changing...

| have been attending service redesign meetings at
Harplands hospital. These meetings have been looking at
proposed changes to the way adult mental health services
are delivered. Combined Health Care (CHNHST) (who
manage Harplands Hospital and the Bennett, Sutherland,
Greenfield, Ashcombe, and Lymebrook Resource Centres)
have been told that they need to make savings of £20
million over the next 5 years. CHNHST need to look at the
way they currently deliver services to see how they can
achieve these savings.

There were three options put forward for changes in
services. A copy of these options were sent out to a small
number of people (including NSUG) to ask what they
thought of these options. There was very little time given to
respond, and we said that more people should have see
the options.

The preferred option was chosen because it was felt that it
gave the opportunity to look at not just changing services to
be more community based, but also the opportunity to look
at improving the way other adult mental health services are
delivered.

The proposed changes are being drawn up as part of
CHNHST's five year business plan, and we have been told
that this should be going to their March board meeting.
NSUG have expressed their concerns that there was no
user involvement in drawing up these proposals. We are
also concerned about some of the proposed changes. We
have been assured that these are just proposals and are
not written in stone, and that if these were to go ahead
there would be formal consultations with service users and

4 Issue 53

We are

1“1l #$

A democratic organisation

Independent

A registered charity

Open to past and present
users of mental health services

We stand for

Active participation by users in improving
local mental health services

Working in Partnership with Health and
Social Care to bring about change

We offer
Free membership
Information
Support
Training
Opportunities to participate and volunteer
Mutual respect and Equality of Opportunity

NSUG

We can be contacted at;

., FREEPOST ST 1947, Dudson Centre,

Hope Street, Hanley, Stoke-on-Trent, ST1 5BR

WWW.Nsug.co.uk

Phone: 01782 683043

Email: mainoffice@nsug.co.uk
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Wednesday 14th April
Find out from Jenny Coverley how you can become a user
representative within Combined Healthcare & Social Care.

Wednesday 12th May
Ben Reece from the Mental Health Research Network (MHRN). The
MHRN carry out research about mental health issues in both health and
social care, and it is something that you could become involved in!
Come to the meeting to find out more.

Wednesday 9th June
Find out about Challenge North Staffs. This is a new project who
people can report hate crimes to and, if they wish, be supported to
report them to the Police.

Wednesday 14th July
Lorna Park, Discrimination Case Worker at Stoke Citizens Advice
Bureau (CAB), will talk her role of giving advice to people who have
experienced discrimination on the grounds of disability, race, gender,
age, religion & belief, and sexual orientation.

All meetings are 1.30pm—3.30pm

Meetings are open to all NSUG members & are held in
the NSUG Committee Room, Dudson Centre,
Hope Street, Hanley. ST1 5DD.

Out-of-pocket travel expenses will be paid back to all
members at the meetings.
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carers. | will continue to attend these meetings to
represent service users views and keep you informed on
any progress.

Hilda Johnson, Service Provider Development Worker.

NSUG Member’s Meetings

Are you happy with them? Would you
prefer them if we made a few changes?

Tell us what you think on the enclosed
‘Have your Say’ form. We will do our best
to make the meetings how you want them.

After all they're your meetings.

WWW.Nsug.co.uk



Coming soon...

Don't Live in Fear - Report Hate Crime

Challenge North Staffs (CNS) is a new organisation which
aims to promote the reporting of Hate Crime in the North
Staffordshire area. We work alongside North Staffs User
Group, North Staffs MIND, Disability Solutions and other
voluntary organisations as well as the Police and Local
Authorities.
CNS will work towards the elimination of hate incidents in
North Staffordshire to enable all members of the
community to live in peace, free from fear and from hate,
abuse or discrimination.
Hate Crime is defined as any criminal offence committed
against a person or their property that is motivated by
hatred of someone because of their:

Disability (including disability due to mental health)

Race, colour, ethnic origin, nationality or national origin

Religion

Gender or sexual identity

Sexual orientation
Hate Crime can take many forms and can include physical
attacks, damage to property, theft, offensive graffiti,
threats, intimidation and bullying. CNS will also deal with
other hate incidents that are not crimes, such as being
refused entry into pubs or clubs.
CNS's first step is to encourage reporting of all hate
incidents and then we will offer advice and assistance to
those affected.
Look out for a more detailed article about this new service
in the next issue of The Voice.
In the meantime, anyone requiring further information
should contact us by telephone on 0330 1111 999 or write
to the Project Officer Julie Wood at Advice House,
Cheapside, Hanley, Stoke-on-Trent ST1 1HL

Health Helpline it's open weekdays 7pm — 2am, weekends
2pm — 2am, and the freephone telephone number is 0808
800 2234.

Have you ever used the Mental Health Helpline? If so,
what did you think of it? Please let NSUG know, either by
calling our office on 01782 683043, or by filling in the
‘Have your Say’ form you received with this issue.

In March Lesley Whittaker from the Early Intervention in
Psychosis Team delivered a presentation about this
service. Lesley said that they were set up about ten years
ago to just work with people aged 14-35 years old, who are
experiencing their first episode of psychosis. Thisis
because they want to try and work with people so that they
don’t have any further experiences of psychosis.

The service works by talking to the person and trying to
find out why they are having certain thoughts and feelings.
They can then offer them family support, talking therapies,
medication (but this is not something that this service is
particularly keen on), and staying well plans (looking at
what keeps people well and what to watch out for if they
are becoming ill). The service also have different groups
that people can go to, such as football, badminton, and
they have just started DJ Workshops.

The Early Intervention Team don’t have any offices as they
prefer to meet people where they feel most comfortable, be
it McDonalds or in their own home. Lesley also said that
people can refer themselves to the team. The service can
be contacted on 08456 026774 or info@ei-team.org.uk .

Have you been to the Early Intervention in Psychosis
Team? What did you think of it? Please let NSUG know,
either by calling our office on 01782 683043, or by filling in
the ‘Have your Say’ form you received with this issue.

Thank you to everyone who came to hear these speakers
and ask questions.
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Update on the January, February & March
members meetings at the Dudson Centre

In January Pat Whitehouse gave a very lively and informal
talk about the ‘Closer to home, Circular Walks’ Scheme to
a small group of members. Pat said that there are free
walks that anyone can go on. The walks take place in all
areas of Stoke-on-Trent, and anyone who goes on a walk
will be made to feel welcome by the two ‘walk leaders’.
Walk leaders are volunteers who have trained to take
people on these walks around the parks and green spaces
of the City. For example, walks take place in Tunstall Park,
and also from Blurton Community Centre. Pat said that
anyone can train to be a walk leader, and that they will help
you to establish new walks if you want to. Pat talked about
how good you can feel after you have been for a walk, and
how it is an opportunity to meet people and socialise.
There is also a dog walking group. For more information
about this scheme call 01782 831900.

At February's meeting we talked about the Mental Health
Helpline. Sharon Godwin, the Helpline’s Operational
Manager, and Michael, who works on the Helpline, talked
about the service. They said that they are there for people
to speak to when most other services are closed. Michael
and Sharon said that people ring up and speak to them
about a wide range of things, from sporting events, to their
mental health. Sharon and Michael said that they normally
only speak with people for 20 minutes, and then they bring
the conversation to an end. This is so that people are
given the same amount of time no matter who they speak
with. Itis also so that other people are able to get through
and speak with someone. We then had a very good
discussion about the Helpline and someone said
something which Sharon said that she would take to the
team meeting. Sharon has contacted us to say that she
did do this, and as a result, the staff have now altered this
part of how they work. If you want to contact the Mental
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A Thought from Phil Leese, the NSUG’s Chair

Stigma, I've experienced it, you've

experienced it, what can we do about it.

Stigma has to be nipped in the bud

where it starts, with children. We must

start to impart knowledge into our

children. The knowledge that mental ill

health is no different to any other

illness. How do we go about this?

Firstly we must attempt to go and talk to children and their
teachers in schools, with the right education package to
suit their ages. Secondly we must convince the education
services that this is a necessary move to reduce prejudice,
not just now, but hopefully for the rest of their lives.
However, this is just the start of doing away with stigma.
In my opinion, we must also re-educate trainee nurses,
police cadets, new social workers, GP’s (General
Practitioners) etc, in fact any agency who deals with mental
ill health sufferers. Itis my belief that stigma exists,
surprisingly, in these areas also.

If we start to take steps now eventually stigma will be a
thing of the past.

Until the next issue of ‘The Voice’, take care friends, and if
you come across stigma, challenge it.

$II

A Tip for Staying Well from Lorien, the NSUG'’s
Director

| need to spend time outside & make myself observe
nature — not let it pass by but really watch and

notice. Listen, smell & appreciate nature & so long as | do
this mindfully it always helps to restore my sense of
perspective. There is something about birds, animals,
trees & flowers that always makes me feel that the world is
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not such a bad place after all. Sometimes though this does
take effort as it is all too easy to see but not pay attention &
really notice.

| have leant that | have to do this early though, as if I'm too
late | no longer want to be reminded of the beauty of life
and only want to be reminded of the negative; the violence,
darkness and destruction of nature, as that is what reflects
my mood and validates the way | am feeling. So | have
learnt that it is essential that | spend time outdoors
regularly if it is to continue to have its restorative

effect. My partner is also aware of the effect that nature
has and so will often help me by

suggesting we go for a walk or a bike

ride if I am being crabby & miserable in

the hope that mother nature will cast

her magic spell on me and make me a

nicer person to be around. %

Do you fancy giving this staying well tip a try? | f so,
what about the...

Closer to Home, Circular Walks Scheme

‘Closer to Home, Circular Walks', is a local walking scheme
that’s free, fun and for everyone.

The scheme wants to persuade people to start and
continue to walk to improve their overall health and
well-being — no matter their age.

‘Closer to Home, Circular Walks’ has trained over 150
Voluntary Walk Leaders (VWL) and has now over 30
group-led walks across the city of Stoke-on-Trent.

‘Closer to Home, Circular Walks Scheme’ Project Assistant
Helen Stubbs, said: “Many people do not realise what is on
their doorstep and our led-walks will take people to places
which they never even knew existed. We have organised,
with the help of volunteers, many walks at varying times
and places across the city to help people to fit at least one
walk a week into their regular routine.”

8 Issue 53

If you have access to the internet the full ‘New Horizons’
document can be found at www.newhorizons.dh.gov.uk
As well as telling you more about the strategy itself, it also
gives the outcomes of the consultation.

New Horizons is also the topic of this year’'s Users &
Carers Conference. As we go to press the details are
scarce, but if this is a topic that you think you may be
interested in hearing more about, and sharing your views
on with people who work in the local health service, why
not put the date in your diary? The conference will be held
on Thursday 10th June at the North Staffs Hotel (opposite
Stoke Railway Station). We will be posting more
information out to you nearer the time.

A brief word about....

As of 18 January customers of some of the United
Kingdoms leading mobile networks are able to receive free
mobile phone calls to the Department of Work and
Pensions’ (DWP) 0800 numbers. This is for claims to State
Pension, Jobseekers Allowance, Income Support, and
Employment and Support Allowance. It also includes calls
to ask for emergency payments or crisis loans.
The people who benefit from this change are customers of:
- Vodafone

02

Orange

3 uk

Virgin Mobile

Tesco Mobile
- T-Mobile
Customers of other mobile phone companies will be
charged but DWP is now looking to reach a similar
arrangement with them.
[Information taken from www.jobcentreplus.gov.uk]

WWW.Nsug.co.uk
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The Plan for Improving People’s Mental
Well-being and Mental Health Services

You may remember that for last year’'s World Mental Health
Day we hosted a ‘Tea and Talk’ event. At this event we
asked you what you thought about a document called ‘New
Horizons’, as the Government wanted to know what
people’s opinions of it were.

In January, following this consultation, ‘New Horizons’ was
launched. This document, which only applies to England,
sets out to do two things. Firstly, it says how the
Government wants to improve the services that care for
people with mental ill health. Secondly, it says how they
want to improve the mental well-being of the population. It
wants to do this by 2020.

New Horizons follows on from The National Service
Framework for Mental Health (NSF), which was in effect
2000-2010. Frank Dobson, the Secretary of State for
Health at the time the NSF was introduced, said that it laid
'down models of treatment and care which people will be
entitled to expect in every part of the country.’ [National
Service Framework for Mental Health, Executive
Summary]. The NSF had seven standards. These
covered mental health promotion, primary care and access
to services, services for people with severe mental illness,
carers, and a plan to reduce the number of suicides.

‘New Horizons’ is said to build on the NSF. It says that
“Under New Horizons people with mental ill health will face
a more hopeful future in which services are safe,
accessible and personal and in which opportunities—for
education, jobs, relationships, and decent housing—wiill
replace prejudice.” [New Horizons, Conclusion, page 83]
Additionally, the Department of Health [www.dh.gov.uk]
says that it ‘covers a lifetime—from laying down the
foundations of good mental health in childhood, through to
maintaining resilience into older age. It also emphasises
the importance of prevention through to effective treatment
and recovery.”

20 Issue 53

The routes usually last between 30 minutes and one hour,
all walks are suitable for beginners, they're all free of
charge and no booking is required.

Helen Stubbs, added: “You just turn up on the day; it's as
simple as that.”

Each walk is led by trained walk leaders - the pace is
relaxed, people are not pressured to walk fast, and there
are frequent stops to enjoy the scenery and allow any
stragglers to rejoin the group.

Helen added: “Some walkers have medical conditions,
most commonly hypertension and diabetes but as we all
know exercise is the perfect antidote.”

Regular walker, Marion Beech said: “Walking allows you to
de-stress — you can think through all your problems and
worries whilst breathing the lovely fresh air.”

If you would like to improve your health and meet new
friends please contact the team on 01782 831900, email:
walks@stadiumcommunities.org.uk  or log on to
www.stadiumcommunities.org.uk

Interested in Mental Health Research?

The UK Mental Health Research Network is funded to
provide the NHS the infrastructure to support high quality
research in mental health, social care, and clinical trials.
It aims to
Co ordinate and facilitate the delivery of projects that
will inform policy and practice
Identify mental health research needs
Develop research capacity through initiatives at a
local, regional and national level
Broaden the scope and capacity of research in mental
health including full involvement of service users,
carers, and front line staff.
For further information please contact Jacqueline Smart,
Service User Development Officer, on 0121 301 4341 or
email Jacqueline.smart@bsmhft.nhs.uk
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Jackie Galletley, the Outreach Worker for
Newcastle & the Moorlands, Updates You

For this update | would like to focus on a few of the issues
that | am currently working on that have been brought to
my attention by you, the service user.

Firstly | would like to update you on the changes that are

currently underway at Apedale. Following lots of discussion

between Service Users, Rethink Staff and Commissioners

[the people who purchase the services] Rethink decided

that from the end of March 2010 that they will no longer be

providing any services at Apedale and instead all of the
groups will be managed by Newcastle Countryside Project
under the guidance of lan Wykes, Pete Wells and Christine

Chadwick. They are currently putting in place a programme

that will initially offer walking, gardening, mosaic and craft

groups, with more things under discussion. This move has
been welcomed by many of the service users that currently
attend Apedale.

There are still some issues that need to be looked into

further, which include the ever present issues with

transport in getting users to and from the isolated centre.

If you have any more comments on what is happening

there then please let me know.

| have been feeding back compliments to the Centre

Managers at both The Ashcombe and Lyme Brook Centres

about the service that they provide, particularly when

compared to the Harplands. This has been highlighted to
me by several different people recently. Some of the things
that you have particularly mentioned include....

. the friendliness of the staff at the centres, you have
told me that you feel that they have time for you, even
when they are busy, so that you can talk through your
problems;
how much you appreciate the homely atmosphere at
the Centres;

how you feel that you are treated like a person and
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John McKenzie, the Volunteers’ Support
Worker, Updates You

We have started doing an annual volunteers evaluation for
all NSUG volunteers. The first survey was sent out in
January 2009 the second one was sent out in January
2010. The surveys help us to understand what motivates
our volunteers and what they get from their volunteering as
well as enabling us to provide training and support that fits
in with our volunteers needs.

There were three main themes; our volunteers want to help
other mental health service users, meet other people
including other volunteers and service users, and “It's good
for my mental health”. Other motivations included using
and developing skills.

Three quarters of the volunteers who replied this year
stated volunteering was good for their mental health which
backs up numerous studies that have found volunteering
improves mental health and self esteem. It is also good for
people who are trying to get back into work. Volunteering
can be a stepping stone on the way to paid work.
Volunteers can get used to going out working, gain new
skills and regain some self confidence in a friendly
supportive atmosphere. Perhaps the best way of explaining
what volunteering can do is to quote one of our volunteers
who returned the survey. When asked about their
volunteering experience; “It's the best thing I've done since
falling really unwell .... I no longer feel hopeless, helpless,
passive nor stuck in the past”.

We are always on the lookout for new volunteers so if you
feel you want to help other service users or would like to
meet new people why not give volunteering a go? You can
contact me by ‘phoning the office on 01782 683043 or by
emailing john.mckenzie@nsug.co.uk

&

WWW.Nsug.co.uk 19



HAS LOSING THE ADVOCATES IN
THE
RESOURCE CENTRES AFFECTED [ ®
YOU? '

If you have not already done so, please fill out a
guestionnaire or put your thoughts on a ‘Have your
Say’ form and return it to NSUG by the end of April

Do you know what advocates do?

According to Asist: “An advocate enters into a partnership
with another person. The 'partners' would be introduced to
one another via the advocacy co-ordinator, who makes
every effort to 'match’ suitable partners, for example some
people would prefer a partner of similar age to themselves
or maybe an advocate has a particular skill or interest in a
specific area of disability. Relationships will vary, according
to individual need - some will be short term, to help
someone through a crisis situation - some will be longer
term. Advocates can help their partners in many ways
: Assisting their partner to have a say in his/her life.
Accompanying their partner at meetings, reviews,
appointments, etc.
Supporting - spending time developing a relationship
within which their partner feels equal, valued and
secure.
Ensuring that their partner receives everything to
which he/she is entitled.

Have you been affected by the fact that they are no longer
in Resource Centres? Do you know this service used to be
available without you having to go on a waiting list?

If you miss this service but don't tell us, we can’ tdo
anything about it!
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your opinion is respected rather than going through
the motion;
how you feel that you are getting a cocktail of
. services.
Is this your experience of the Resource Centres? Please
let me know...
The final issue that | have been getting feedback about is
the loss of the mental health advocates from the Resource
Centres. Have you been affected by this? Do
you know what an advocate does — or if you
are entitled to one? If you have any opinions

see page 18 and get in touch! &

Where you can meet up with Jackie!
All my visits are monthly (unless it says otherwise)

N° 64 Biddulph— first Tuesday at 11am
Lyme Brook Centre— fourth Tuesday 10.30am-12.30pm

Good Practice Forum, Lymebrook—  first Wednesday at
1lam

Pennybank, Leek— last Wednesday from 2pm onwards

Rethink, Cheadle (Holbrook House)- third Wednesday from
11.30am

Lymebrook Bungalow— third Tuesday from 11am

Ashcombe Centre— fourth Monday from 1.30pm
Plus Service User & Carer Forum every 6 weeks

Liaison Psychiatry, Harplands- 2nd Tuesday at 11.30am

Penkhull Drop-in — last Thursday, 12noon-1pm

WWW.Nsug.co.uk 11



Emma Ford, the Outreach Worker for
Stoke, Updates You

As you may have read in the last edition of the Local Voice,
| have started going to the Clubhouse Customer Focus
Group. In response to that article, a member got in touch
to ask if a Customer Focus Group could be set up for the
Observatory. | have am in the process of discussing the
possibility of this happening with the powers that be! | will
let you know what happens.

On the subject of the Clubhouse Customer Focus Group,
you may remember that | said in the Local Voice that we
discussed whether the American should be open for longer
on a Saturday. This has led us to think about whether
there are enough services open on a Saturday. What do
you think? If you think that too many places are closed,
where would you like to see open?

Due to the ‘Credit Crunch’ Stoke-on-Trent City Council are
cutting the amount of money that they give to some groups.
One of the groups that have lost their money is the Drop-in
at Meir, which was run by Rethink. | had been visiting this
group for a while, and so when members told me that the
group was closing | put them in contact with John Belfield
from Voluntary Action. Working with John, they have now
become a Community Group and, all being well, they will
now be able to continue meeting as a group independent of
any other organisation, managing their own affairs. | am
really pleased for them and wish them all the best for the
future.

As | mentioned, the funding cuts the Council are making
may affect a number of groups. Is a mental health group
that you are involved with one of them? If so, I'd be
interested to hear from you.

In the past few months | have received some comments
about the Safe Houses. Although these issues are
something that | am still working on, Jane Haswell from
Brighter Futures (who manage the Safe Houses) has been
really receptive to the comments we have made, and has
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and a warm welcome...

My name is Jo Finnerty and I'm

the new Finance Officer for

NSUG. Although I've only been

here a short time it has become

apparent that | have big shoes to

fill now that Mo has retired.

However, I've made it my

personal mission to keep up the

good work and ensure a smooth

transition. I've already learnt so

much and am enjoying all aspects of my new role.

| share my home with my husband, two sons, aged 19 and
6, Dave the dog and George the tortoise. As you can
imagine family life can be somewhat varied, but always
good fun!

I'm looking forward to meeting lots of members, those of
you that | have met have made me feel very welcome and |

already feel part of the NSUG family. &

Harplands Users Meetings (HUM)

Users of Harplands Hospital & all User Reps are most
welcome at our monthly meetings.

Tuesday 13 ™ April
Tuesday 11 ™ May
Tuesday 8™ June
Tuesday 13 ™ July

They take place 2.30pm-4pm, in Room 4, Ground
Level 0, at Harplands Hospital.

Contact Hilda Johnson on 01782 441631, or email
hilda@nsug.co.uk for more details.

WWW.Nsug.co.uk
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A fond farewell...

By the time that you receive
this edition of the Voice |
will have left NSUG. | have
worked as Finance Officer
for the Group for 7 years
and have enjoyed my time
here immensely. Although
my job has been mainly
around doing accounts,
meeting and getting to know members and volunteers has
always been important to me. When | first came to work
here | wasn’t sure how well | would adjust to working for a
different type of organisation, but | soon settled in and it's
been brilliant.
I have learned so much in my time here about the issues
surrounding mental health and | know that | have
personally gained an enormous amount of self confidence
that | didn’t have before because | have felt so supported
by staff and members. I will never forget my time at NSUG
and will always support the work of the organisation
because it has made such a difference to me. | hope that in
return | have made a difference for some of you.
I’'m not 65 or even 60 yet but | decided to retire early to
spend more time with my family. | became a grandparent to
an adorable little girl last year and both my daughters live
out of the area so visiting them will be high on my agenda,
as will catching up with jobs at home.
I have now handed over the role of Finance Officer to
Joanne, to whom | wish every success. I'm confident that
you will welcome her and give her the support that you
have given to me.

Best wishes
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said when mistakes were made and taken on board any
suggestions that | have made for change.

Finally, one of our members is thinking of setting up a
self-help group for people who have experienced bullying.
If this is something that you may be interested in becoming
involved in, please contact me, and | will pass on your
details. Please also get in touch if you have any advice on
setting up a self-help group, or on bullying.

(

6 $7 I |
All my visits are monthly on the following days:

LASS (Ladies Self Support) -first Monday, 10.30am-
11.30am

Willfield Drop-in—first Monday, 12noon-1pm
Rethink Drop-in, Meir-first Wednesday, 12.30-1.30pm
American Clubhouse—first Tuesday, 1pm—2pm
Observatory Clubhouse - second Monday, 2pm- 3pm
Hillcrest Clubhouse—second Monday, 3pm-3.30pm
Christchurch Drop-in-third Wednesday, 11am-12noon
Penkhull Drop-in— last Thursday, 12noon-1pm
Longton Drop-in—last Thursday, 2pm-3pm

‘South Central’-last Friday, 10am-11am

WWW.Nsug.co.uk
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www.patientopinion.org.uk

Patient Opinion is a social enterprise that runs a website
where people can share stories of their experiences with
the NHS. It is for service users, carers and staff. It has
recently expanded to include all mental health trusts in
England. It is free to use for the public and NHS trusts and
doesn’t have any advertising. The web site gives service
users a way of sharing what they think of the services they
have received. All stories are previewed and if necessary
edited before publication. The trust can post a response

but cannot determine whether a posting is published or not.

The site helps users and carers share their story with
others, make suggestions about how services could be
improved and compare their own experience with those at
other trusts. They can also see what trusts think and how
responsive they are by reading replies.

Why should we use it? It is a free and easy way to give
feedback to any NHS trust. It can be used to improve
services. It can be done anonymously. If someone is
unhappy about their experiences and does not let the trust
know nothing will be done about it. No-one likes getting
complaints but not getting them when service users are
unhappy about their experience is worse. It can also be
used to report good experiences.

Will Combined Healthcare NHS Trust (CHNHST) use the
site? Yes they will. | attended a briefing in Birmingham
about Patient Opinion. There were six members of staff
from CHNHST; some other trusts had one member of staff
attend, some had none. | think it demonstrates a keenness
to use this website.

For those who do not have access to the internet there is a
number to ring, it's 0845 113 0012 (local rate during office
hours) or you can write to them at: Patient Opinion Units
6/7, SCEDU, 53 Mowbray Street, Sheffield S3 8EN

John McKenzie, Volunteer Support Worker

14 Issue 53

North Staffs Mind are looking for
female volunteers to befriend their
female clients

North Staffs Mind’s Befriending Service provides clients
with one-to-one social support . Volunteers and clients are
encouraged to do friendship-like activities such as going for

a coffee, going for walks or to the cinema.

We ask that our volunteers give a minimum of 2 hours per
week for up to 12 months to support our clients.

You will initially be required to attend one of our Social
Support Groups, then our one day induction training. A
CRB check is also required plus two references. Once we
have these details we can match you with one of our
clients.

If you are interested the please contact Jo Teale on 01782
262100 or at joteale@nsmind.org.uk who will send you
an application form and role description.

We look forward to hearing from you!
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