








1 hour to 11/2 hours. If you are interested in coming to
these meetings please contact me. Some of the things we
have been discussing are internet access on the wards,
and the smoking policy on ward 1, as people on this ward
can only go out in the garden on the hour and only for 15
minutes at a time. This is causing a lot of upset. | have
arranged meetings with senior managers to discuss this as
NSUG think this is unacceptable.

We have also changed the name of the Harplands Liaison
meetings to the Harplands Review Meetings (HRM). The
HRM discuss issues that we can't resolve with staff on the
wards and any issues that we might have with the services
that Carillion provide at Harplands. We can also pass on
compliments to staff. The PALS manager, staff from the
wards, and a member of staff responsible for overseeing
the services that Carillion provide attend these meetings. If
there is anything we can’t resolve at these meetings we
can take them to the AMHIG.

Work on alterations to the main reception at Harplands
should be starting the middle of June and should be
completed before the end of August. This work is to
improve disabled access and confidentiality for visitors and
people who use services at Harplands.

There is also going to be changes to the Pharmacy area at
Harplands, and services will be moved to Bucknall hospital
while this work is taking place. Full details of the changes
to pharmacy services will be made available to those
people who receive their medication from Harplands.

We attend the business meetings at the Bennett Centre
each month. At the last meeting we discussed Care Plans.
These are now being called Recovery Plans. Another
iIssue that was raised was the delay in people getting their
medication when going on home leave or being discharged
from the centre. This is causing distress, particularly to
people who are going home on leave for the weekend. If
this has happened to you (at any resource centre) please
let me know. | will be arranging a meeting shortly with the
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pharmacy service to see why this is happening.

Two of our User Reps are visiting the Saturday Art Group
at the Sutherland Centre and they are having lots of
positive comments about it. If you would be interested in
going along to this group you need to contact staff at the
centre.

There is also a Customer Focus Group at the centre that
people can go to to give their views on the services that are
provided there. They can also suggest ideas for other
things that people might want to see at the centre. If you
would like to attend let a member of staff know, they take
place on the first Wednesday of every month 2pm-3pm.

We attend the drop in at the Greenfield Centre on
Wednesday mornings. People there keep
telling us how much they miss the
bungalow beds and how much they
valued them. They are also telling us that
they would like to see more things going
on at the centre particularly at weekends.
We have spoken to the Manager about
this and she has said that they could
make a room available in the evenings and at weekends if
there was a group interested in running something there. If
you are interested please contact me on 01782 441631.
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An Update on the Personality Disorder Service
User Network

In November of last year Sue Imlack put an article in the
Voice telling everyone about the setting up of a Personality
Disorder (PD) Service User’s Network, what its purpose
would be, and how it would work. The network is now
underway, but sadly Sue has had to move on to other
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things and the network has been without a coordinator in

the last few months. A new coordinator, Sheila Shelvey,

has been appointed, and we are now seeking to revitalise
the network.

So what'’s the network for? Well, it's focused on promoting

user involvement and participation. We meet as a group

and discuss any topics that people wish to raise. For
instance, at the last meeting we looked at the NICE

(National Institute for Clinical Excellence) guidelines and

talked about whether the current service meets them. Itis

not a therapeutic support group, but is more about taking
some actions that help us to influence the service we
receive, and ensuring that we all know about the services
that are available. At the same time it's great to meet up
with people who have the same problems and difficulties
and to find out that we are not alone!

The dates of the next meetings are

Wednesday 28" July 2010
Wednesday 29" September 2010
Wednesday 24" November 2010

They all take place at 2pm-4pm in meeting room 1 at

Hanley library, and we would love to see more people

coming along. We have a member of the Personality

Disorder core team attending at the end of each meeting

so we can give feedback.

At the next meeting in July we plan to discuss how we can

influence the creation of the therapeutic service that is not

place yet. We want to try to establish what the timescales
are for the service and what we can do to support its
development. We will also be talking about what ‘user
involvement’ can mean and what we would like it to be
going forward.

Planned activities over the next few months include
Providing information stands at a number of local
conferences
Running a PD workshop at a conference in August
A regional PD event in October that includes service
user speakers
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Starting a newsletter specifically for people in North

Staffs with PD

A PD carer’s meeting
We are looking for volunteers from all service user groups
to support these activities. If you feel that you would like to
contribute please contact Shelia Shelvey on 01782
425792 or email sheila.shelvey@northstaffs.nhs.uk

The Evidence Based Design Approach

A new initiative in our area which | have been involved with
since it began is called the EBD. (Experience Based
Design) Approach. In my opinion EBD. should
revolutionise the Care Pathway and the way we are
involved in our own care. It all begins by the EBD Team
collecting stories from users and carers about their
experiences and treatment during the period of their illness.
They are asked how things could have been improved for
them if they had had a say in their own care. This first
stage of the EBD Approach is well underway. However,
we could use more carers from the Moorlands area to
come forward with their stories as the EBD Team need
your help, if you can help us call Jackie on 01782 683043.
When all the stories are gathered in they will be compiled
into an EBD report which will be used to influence services
already in place along with other groups such as the NSUG
who already work to this end. The EBD Team for instance,
will try to ensure that at the individual care level service
users and carers are actively involved in planning,
monitoring and managing their own care. | am sure you
have heard me say this many times before “Been there,
done that, and got the t-shirt”. We know best what care we
need.

Lets hope we finally we are on the way to designing our
own care.
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NSUG says ‘Thank You' to its Volunteers

Issue 54



Brief Word Abouit...

Do you experience Bipolar Disorder (or what used to be
called Manic Depression)? If so, the North Staffs Bipolar
Disorder Self Help Group meets at the Sutherland
Centre, on the first Wednesday of each month, from 7pm-
9pm. Itis run by service users and anyone is welcome to
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Rehabilitation

The consultation question-  Please tell us what you
think about the proposal to reduce the number of adult
mental health rehabilitation beds at Harplands Hospital
from 20 to 10 in line with current usage of the beds.
And 2" question — Please tell us what you think are
the best ways adult mental health rehabilitation services
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The Voice is distributed free of charge to all NSUG members. If you
have enjoyed reading this copy and would like to receive a regular
electronic copy please complete the form below. Similarly if you no
longer wish to receive The Voice or would prefer to reduce your carbon
footprint by having an electronic copy instead of a paper copy please let
us know.

Please complete all of the sections below:

I no longer wish to receive The Voice please remove my
details from your mailing list.

| would like to receive a copy of The Voice electronically to
save cost to NSUG and help the environment.

Name:

Address (including postcode):

Email address:

Return completed forms to: NSUG, Freepost ST1947, Dudson Centre,
Hope Street, Hanley, Stoke-on-Trent ST1 5BR
Alternatively email your request to—mainoffice@nsug.co.uk
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Thanks to all contributors

This issue has been devised, produced, printed and
published by members of the NSUG and written by its
members and supporters. Thanks to all contributors and
members of the Editorial Board.

Articles and contributions wanted!

The Voice welcomes contributions on any relevant topic.
You may wish to express a view about mental health
services, or send in an article or cartoon. If so, send them
to NSUG, FREEPOST ST 1947, The Dudson Centre, Hope
Street, Hanley, Stoke-on-Trent. ST1 5BR. If you would like
to know more contact us on 01782 683043.

The Voice is published by the North Staffs Users Group.
The views expressed by contributors to this issue of the
Voice do not necessarily reflect the policies of NSUG or the
views of the current Board of Trustees. We have gone to
considerable lengths to check the accuracy of contributions
and, as far as we know, details are correct at the time of
going to press.

Whilst every effort has been made to check the cont  ent
of websites mentioned in this publication, no
responsibility can or will be taken by North Staffs
Users Group for their content or that of any
external links from them.
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