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The NSUG'’s Chair says...

User's United

A group of service users met
recently to pool their ideas on ways
of keeping the Resource Centre
beds up and running, and how to
return day services to the Centres
and maintain them. Considering that
phase one of a two part consultation
starts shortly, which will mean the
loss of the bungalow beds at the
Sutherland Centre, it was decided
by a unanimous vote that this should
be the priority (see page 10 for
further details).

There is a petition, written
statements about the importance of
the Sutherland Beds, and the
support of local Members of
Parliament who will be getting
involved in the consultation. So on
your visits to the Sutherland Centre
or any other centre or at our offices,
don’t forget to sign the petition and
fill in a North Staffs Users Group
“Have your Say” form to tell us how
much you value your bungalow beds
and day services at the centres.
Remember to make your voice
heard.

Phil Leese
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Important Information

In this edition of The Voice you will find boxes asking you
for your thoughts about articles. If you would like to
respond to these questions, contact the named NSUG
worker on 01782 683043. By post:

NSUG, Freepost 1947, The Dudson Centre, Hope

Street, Hanley, Stoke-on-Trent. ST1 5BR

By email to mainoffice@nsug.co.uk (quoting the name) of
the NSUG worker who is asking for your responses; or by
sending in a 'Have your Say’ form.

Emma asks:

Have you had any problems getting a free bus pass
(on the grounds of your health) from Stoke Council
now that you can no longer ask your GP to sign the
form for you?

GP Commissioning Information— We are trying to keep
up with the changes to the NHS that you may be hearing
about in the media. Some of the things that we are
concerned about are—How and where service users and
their carers will be involved as currently this only appears
to be through Healthwatch (the development of LINKs) and
what resources will be available to ensure people who find
it difficult to be involved will be able to. How practice level
GP’s will be involved in designing and commissioning
services as currently it only appears to be the GP Board? .
Whether GP commissioning will have due regard to the
wider issues that affect people’s health & wellbeing or if
symptoms, medication and treatment will become the only
things available. With Public Health and their
responsibilities for prevention and health promotion moving
to the Local Authority what services will be available to try
to stop people becoming ill in the first place, and how will
this budget be managed? Still lots of questions ............
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Jackie, Outreach Worker for Newcastle and the
Moorlands updates you

Staffordshire Mental Health Helpline
is a free and confidential service, that
provides a safe time to talk through
worries and concerns for any person
who has a mental health need or
cares for a person with a mental
health need. | regularly attend
meetings of the Helpline Focus
Group on your behalf. It is important
to tell you that nothing that you talk
about during a call to the helpline is
disclosed in these meetings. However, one of the things
that is discussed is the number of calls they receive from
specific areas, i.e. Stoke, Newcastle or the Moorlands.
This information is looked at to see which areas are using
or benefitting from their services the most. These figures
show that the Helpline is used a lot more by people living
within Stoke-on-Trent than by those living in Newcastle and
is rarely used by people in the Moorlands at all. This made
me wonder why this is so....do people in Newcastle and
Moorlands know about the Helpline? Have you been told
about it by your GP, CPN or Social Worker or by someone
else? Maybe you have never heard of it? | would be inter-
ested to hear any comments you have.

How are your new Day Services coming along? Are you
happy with the service that you are now getting, or maybe
you haven’t noticed any real changes to what you had
before? The service should be all about what YOU want.
Please let me know if this is what you are actually getting.
All comments — good or bad — can then be fed back to the
people who are providing them and those paying for them.

| have a particular request for anyone who uses the Parent
and Baby Unit at Bucknall Hospital. [continued on page 6]
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All Jackie’s visits are monthly (unless it says otherwise)

Newcastle Mind, Higherland Church—1 ' Monday,
1pm — 3pm

Biddulph Rethink, No 64 - 1 * Tuesday, 10am - 1pm
Kidsgrove Rethink —1 * Tuesday, 1pm - 3pm

Good Practice Forum, Lyme Brook - 1 *' Wednesday,
1lam - 1pm

Liaison Psychiatry waiting area—3 " Tuesday,
10am — 10.30am

Cheadle Rethink, Holbrook House — 3 " Wednesday,
1pm —4pm

Newcastle Mind, Merrial Street —2 "™ Thursday, 1pm — 3pm

Lyme Brook Centre & Bungalow —4 ™ Tuesday,
10.30am — 12.30pm

Pennybank House, Leek —4 ™ Wednesday, 1pm — 3pm
Ashcombe Centre — 4 ™ Wednesday, 3pm - 4pm
Apedale — last Monday, 12.30pm - 2.30pm

Brandon Centre — last Thursday, 9am - 11.30am

Service User & carer meetings, Ashcombe Centre —
06.04.11 then every 6 weeks, 10am-12noon
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| will be visiting on Tuesday 16™ August at 2pm. | would be
interested to hear from you what you think about your
service moving and importantly where you would like to
see it moving to. | look forward to speaking with you then if
you have a comment but can't attend please send itin on a
‘Have Your Say’ form.

| would also be grateful for you to forward to me anything of
relevance specifically to the Newcastle and the Moorlands
area.

Jackie
Mind says...Help protect the Equality Act

NSUG have received the following information from Mind,
the mental health charity.

‘The Equality Act came into force in October 2010 to
protect disabled people, including people with mental
health problems, to ensure equality of treatment and to
prohibit discrimination (previously the Disability
Discrimination Act). Mind successfully lobbied against
pre-employment health questionnaires, which is now
included in the Act.

Yet the Government has now launched a review of all
regulations and included the Equality Act.

Their Red Tape Challenge asks whether the Act should be
“scrapped altogether”, which Mind adamantly opposes.

Many of the public comments on the Government’s website
lay bare the prejudices that disabled people still face. So
we need as many people to show their support for the Act
as possible.

Please give your views and help Mind fight to ensure all
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these crucial protections remain in place.’

If you would like to comment on this proposal, the website
togotois:
www.redtapechallenge.cabinetoffice.gov.uk/equalitie S

Art as Therapy...and Inspiration

| was employed as a baker over a 15 year period, but
because | was ill with mental and physical health problems,
| was in and out of hospital on a regular basis. | found my
work in the bakery was extremely creative, especially when
decorating cakes of various kinds. But what | didn’t know
was that | would be encouraging lots of young and older
people to take up fine art, in this year 2011.

Since | began Art Therapy in 1973 I've developed a style of
my own. On my discharge from hospital in 2001 | took this
to an art course at Burslem campus, and by August that
year | gained an exam result in life drawing. | have earned
a couple of certificates through ‘Hidden Talents’ at the
American Clubhouse, when they had an exhibition at
Staffordshire University, and at Hanley Museum and Art
Gallery. In 2004 my drawings were described by
Staffordshire University as ‘most sensitive of pencil
drawing’, and ‘best illustration’ by the Hanley Art Gallery
(where | sold a picture of flowers for a little over £19).

| still keep my art work alive and am inspiring people to
take up fine art. | want to develop my art work into
something that will be socially acceptable as fine art, in the
true sense of meaning, as this will encourage other people
as well.

Art, through Group Therapy in hospital, is still very much
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part of hospital life, as it is known that it has a lot of
‘meaning and well-being’: it is still encouraged and is
accepted as part of hospital treatment.

What I'm doing now is all | know. | cannot say what will be
at some future time — as with the bakery | couldn’t see then
what | am doing now in 2011.

Below is an article by Muriel, whom I've inspired to do art.
David Pearce, NSUG Member

‘I know David because he attends Swan Bank Church. In
2003 I unexpectedly became seriously ill. My family were
told to say goodbye to me as | was not expected to live. |
suffered from septicaemia (blood poisoning) which led to

amputation of parts of both feet and hands.

David knew me before | was ill. After the iliness his
kindness, thoughtfulness and generosity showed itself in a
card and gift of a watercolour paint by numbers for me to
attempt. It took me a long while to complete, but the
challenge to do something creative was a great
encouragement and helped me realise that | can do things.

David knew the therapeutic value of creativity through art
and encouraged me to discover it for myself. Muriel

Emma asks:

Have you found art helpful to your mental health?

Do you think that there is enough Art Therapy offer ed
in hospitals and resource centres? Do you think ot her
places, such as drop-in’s should offer more art

activities?

Has helping someone else helped your recovery?
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Changes to the Benefits System

At NSUG we have had a significant increase in the
numbers of people contacting us because they are worried
about being assessed for Employment & Support
Allowance (ESA), the benefit that is replacing Incapacity
Benefit (IB).

We are informing people as much as possible about the
changes, and have held three members meetings on the
topic (see page 21 for a report on one of them). However,
because this is a national policy change there is little
influence that we as a local group can have. If you are
unhappy with the new system, and you do want to make
your views known, you may want to consider doing one of
the following:

Contact Mind, the national mental health charity

Mind have launched a campaign regarding benefits and
welfare reform and you can get involved by: downloading a
Local Campaigner pack to help them raise concerns about
welfare and benefits (this can be obtained from
www.mind.org.uk ); contacting them and telling them your
experience of the welfare system; and/or becoming a Mind
campaigner. Mind can be contacted by writing to 15-19
Broadway, Stratford, London. E15 4BQ ; by ‘phoning 020
8519 2122, or by emailing contact@mind.org.uk

Write to your MP

MPs will not take up issues from us as we are not an
individual who lives in their constituency. You need to write
to them and tell them how the changes are affecting you.
We can help you with this letter. This is especially
important if you live in the Moorlands as your MP, Karen
Bradley, is on the Select Committee on Work and
Pensions, which examines the policies of that Department.
Contact us if you would like to know how to contact your
MP.
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Hilda, the Service Provider Development
Worker, Updates You.

Update on Phase 1 Consultation

This is a quick update on the Consultation on Phase 1
which is mostly around the closure of Bucknall Hospital but
also concerns the Parent and Baby Unit, the Sutherland
Centre beds and some beds for older people with mental
health difficulties. We gave an update in the local voices
recently on this but there has already been some slight
changes. We previous told you that the plan was to
relocate the Parent and Baby unit in the Hope Centre in
Hanley, but at a meeting NSUG recently attended we were
told that the Trust were looking at other possible sites.

NSUG have been asked to host a Consultation event and
we plan to hold this in the area around the Sutherland
Centre. NSUG staff also plan to meet with parents who use
the Parent and Baby Unit at Bucknall to hear their views on
the relocation of the service. We will let you have details of
these meetings when we have finalised arrangements.

Meetings to look at Phase 2,

Phase 2 will involve the other resource centres, and these
meetings are now taking place every 2 weeks which | am
attending . We are expecting the formal consultations to
start at the beginning of next year. As we have said before
NSUG need your comments on the resource centres if you
value them, why you value them and what differences they
have made to your life? Commissioners do listen, some of
your comments have already been taken into account. It
will be too late to wait for the formal consultation , we need
your comments now! Details of how to give us your
comments are on the back page of the voice.

News from Harplands Hospital.
The Cafe at Harplands (now called The Central Space) is
open Monday and Friday mornings 10am-12pm serving
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drinks biscuits and cakes. It is manned by volunteers
some who are also NSUG members. It is also open
Monday to Friday, 4.30pm-9pm,

so that people on the wards at

Harplands can meet with their

visitors in there. Unfortunately

there won’t be any drinks

available at the Cafe at this time

but people can purchase a drink

from the vending machine

located in the corridor by ward 1.

This is really good news as

NSUG have been working hard to get this to happen.

Our User Reps that go on the wards at Harplands every
Tuesday have been very busy in the last few weeks with
issues. Some of the things we have been dealing with are
not being able to get cigarettes if you are not allowed off
the wards, problems with the showers the water going
everywhere except where you want it to, and at the
moment, because of the weather, problems with ants on
some of the wards. We are working with Combined and
Carillion staff to get these issues resolved.

When we visited Ward 1 on the 21* June we were told that
the patient kitchen had been closed because of a number
of issues with equipment and some regarding health and
safety. This kitchen is used by the Occupational
Therapists to run cookery groups for the patients. Service
users told us that the kitchen being closed meant they had
very little to do. We spoke to staff and | contacted senior
managers at Harplands to find out what was being done to
get the kitchen reopened. The good news is that it was
reopened within a couple of days, due in part to NSUG’s
involvement.

Things are moving as regards internet access for service
users on the wards and | have met with John Larkham

WWW.Nsug.co.uk
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(Pals lead at Combined), staff on Ward 3 (where it will be
piloted) and IT staff recently hopefully we will have some
news on this soon. NSUG have been working on this for
over 3 years and | would like to thank John Larkham for all
his support in trying to achieve this.

Bennett Resource Centre

The Bennett Centre are starting a Customer Focus Group
for people who use the services at the Centre. They will be
able to comment on the services they receive there and
suggest what other services they would like to see at the
Centre. Staff will be sending out invites to people who use
the Centre , so if you're interested come along on Thursday
14" September 11am-1pm They have asked me to be at
the first meeting to give an update on the consultation
around the Resource Centres so | hope to meet you then.

Hilda

Staffordshire Cares

By Jackie, the NSUG’s Outreach Worker for Newcastle &
the Moorlands.

“Staffordshire Cares is a ground-breaking new service that
will help people to help themselves to live fulfilling,
healthier and more independent lives. *

It gives people an easier way to access the information and
advice they need whether they have a disability, changing
health issues, or are simply getting that bit older.

Staffordshire Cares is about giving people access to
information and advice all in one place. It offers on the
spot advice and information and can signpost people to
hundreds of services and organisations.

To contact Staffordshire Cares, ‘phone 0300 111 8010, or
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visit www.staffordshirecares.info

The Staffordshire Cares website is designed to be as easy
to use as possible and accessible to all. In addition it
features:

‘My Choices.” a purpose built application that takes
people on a three step journey to discover the
organisations that could help them. By asking the user a
few questions about their life, My Choices generates a
personalised menu of options that they can try;

‘Purple Pages’ which brings together hundreds of

services, products and things to do in one place for people
to search;

‘Care Match’ , which helps people who have decided they
need care to choose between hundreds of professional
carers registered on the site;

Social networking and the ability for people to send in

their advice and experiences for publication on the website.

A ‘Worried about someone?’  section which highlights the
warning signs that may signal if someone is at risk of
loosing their independence.

It also gives direct access to useful sites such as Ask
TARA — where people can browse and buy handy
household gadgets.

Jackie asks:

Have you used this site? If so, did you find it he  Ipful?
If not, how do you think it could be improved?

WWW.Nsug.co.uk
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The 2011 Thank You Event for NSUG
\Volunteers

Each year we take the time to say
thank you to our volunteers during
Volunteers Week, for all their hard
work that they put in during the year.

This year we tried something a little

different and went to Bakewell.

The weather was good to us, warm

and sunny but not too hot. We

picked a Monday because that is

market day with about 40 to 50 stalls. We also provided a
packed lunch rather than a buffet/picnic lunch, so that
people could choose where they wanted to eat.

People scattered to the four winds, a bit nerve wracking for
those of us who were responsible for getting everyone
back to the coach on time, but we needn’t have worried as
everyone was back on time.

People visited one of the local churches famed for Anglo
Saxon headstones. The local museum and walks along
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the river bank were other popular destinations. The local
fish and chip shops also proved popular with some
volunteers and at least one person went wild and had a
shandy in a local pub!

It was nice to be somewhere different and we had very
good feedback from most volunteers and staff. | was a bit
upset at not being allowed to feed the ducks on the river
but you can’t have everything!

John McKenzie, Volunteer Support Worker

My Experience of Volunteering for NSUG

| joined NSUG in the Summer of
2004. | had read about NSUG from a
leaflet in the Dudson Centre and
thought I'd give it a try.

The first time that | joined everybody

made me feel really welcome and |

attended on regular occasions.

When | first joined | was pretty quiet
and timid, but gradually my confidence grew and | began to
volunteer. At first | just did a little bit.

| decided to volunteer for a number of reasons — | wanted
to help other people, | wanted to get out of the house a bit
more, | wanted to learn skills, and | also wanted to socialise
with other people.

| have gradually built up my volunteering and my
confidence has grown from doing it. | have also got
involved in other areas of volunteering over time. |
particularly enjoy the office volunteering and | have met a
number of different people from doing this, but | enjoy all
areas of volunteering that | am doing. | am now on the
NSUG’s Marketing Group and Voice Editorial Board.
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| feel that | have ‘come out of my shell’ since | started
volunteering for NSUG and | would definitely recommend
being a volunteer for NSUG to anybody else, as | have got
so much from it myself.

Sue Johnson
NSUG Volunteer

Interested in becoming an NSUG Volunteer....

If reading the previous articles has made you think about
volunteering for NSUG, then why not sign up for the next
round of Training?

The training is delivered in bite sized chunks so that you
don't feel there is too much to take in in one go. Each unit
can be taken just once, or you can redo it if you feel you
need to. Most importantly the training is not at all formal,
but you do get a certificate at the end of each unit.

If you complete all 3 units you can, if you wish, receive
further training in one of the more specialised volunteer
roles, such as User Rep, Group Rep, or User Trainer.

The units in the Core Training are:

Understanding Mental Health and Mental Health Problems
(27th July);

The Well-being and Recovery Models (3rd August)

NSUG Structure and Policies (10th August).

If you are interested in attending any of these
sessions, or just want to find out more about
volunteering for NSUG, contact John Mckenzie.
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Patient Opinion

Pat Fraser, the Public & Patient Involvement (PPI) Lead at
North Staffs Combined Healthcare NHS Trust (NSCHT)
writes;

www.patient opinion.org.uk  allows people using NHS
services to post comments of the experience of their care
and treatment. All comments are anonymous.

NSCHT is working with Patient Opinion to increase the
number of service users sharing their experience of mental
health services in North Staffordshire. Using Patient
Opinion does not seek to replace existing methods of
obtaining feedback: It offers an additional option to
feedback service experiences. It also gives the Trust the
opportunity to respond publicly.

Patient Opinion is a social enterprise organisation that has
been commissioned by the Department of Health

You can comment on Patient Opinion by;

Going to www.combined.nhs.uk  and clicking on the
Patient Opinion link at the bottom of the page.

Going to http://www.patientopinion.org.uk/services/RLY

Giving your comments to an NSUG Representative who
will be able to post the comment on-line on your behalf.

Completing a comment card and sending to Patient
Opinion FREEPOST Plus RLZK-JUXU-BTAE, Patient
Opinion, 53 Mowbray Street, Sheffield, S3 8EN . Patient
Opinion will then post your feedback on the website.

A local-rate number is also available so that people can
ring Patient Opinion with their comments (0845 113 0012).

WWW.Nsug.co.uk
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Again staff will post their comment on the website.

What happens to your comments?  Patient Opinion will
alert NSCHCT to say that someone has made a comment
about their services. An appropriate Senior Member of
staff within the Trust will then respond.

Do we only put on concerns?  The Trust is keen to learn
from all of your comments which will be fed back to
individual teams, Clinical Leads and Business Managers
within the organisation. We also welcome positive experi-
ences as this will enable us to share good practice across
the organisation.

How can you be assured that your feedback is

completely anonymous? - If someone posts a comment
that Patient Opinion staff feel will identify the individual they
will advise them accordingly and give them the opportunity
to revise their comments to ensure anonymity is
maintained. Trust staff will not be able to respond directly
to the individual and will only be able to respond by posting
a comment onto Patient Opinion. This comment could be a
direct response to the posting or to invite the person to
discuss their issue as appropriate.

How will the trust know what services people are
commenting on? - Patient Opinion are working with the
Patient and Public Involvement Team to ensure that com-
ments can be tagged to the Trust and then drilled down to
appropriate areas. This will mean we can ensure that com-
ments are bought to the attention of appropriate staff.

Is this the only way | can make comments about the
services | have received from NSCHCT?  No, you could:
Contact the Patient Advice & Liaison Services (PALS) on
0800 3899676 or email listening@northstaffs.nhs.uk ;
contact the Patient & Public Involvement Team on 01782
275026 or email PPl.Team@northstaffs.nhs.uk
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If you would like further information or guidance on using
Patient Opinion please contact the PPI Team (as detailed
above) or NSUG on 01782 683043.

Pat

All Emma’s visits are monthly on the following days:

LASS (Ladies Self Support) -1st Monday,
10.30am-11.30am

Bethal Drop-in (Longton)—1st Monday, 12noon-1pm
Phoenix Group, Meir-1st Wednesday, 12.30-1.30pm
Leonora Street—1st Thursday, 11.30am-12.30pm
Observatory Clubhouse - 1st Wednesday, 2pm-3pm,

2nd Monday, 12.30pm-1.30pm,
& last Friday 11am-12noon
Hillcrest Clubhouse—2nd Monday, 1.30pm-2pm
Penkhull Drop-in— 2nd Thursday, 11am-12noon
Longton Drop-in—2nd Thursday, 2pm-3pm
Robert Heath Street—3rd Monday, 3pm-4pm

Christchurch Drop-in-3rd Wednesday, 11am-12noon

‘South Central’-last Friday, 10am-11am

Growthpoint—1st Wednesday, 11.15am-12.15pm
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Reports from May & June Members’ Meetings.

In May, Chris Dawes, the Chair of NHS Stoke-on-Trent
Primary Care Trust (PCT), talked about the changes that
are currently happening in the NHS. Chris said there are 4
main changes: the forming of Clinical Commissioning
Groups (formerly GP Consortia) these will replace PCTs —
the forming of all hospital trusts into Foundation Trusts;
public health transferring to the local council (it is currently
under the PCT); and competition.

What's happening in Stoke?

Chris said that locally they are confident about the way
changes in Stoke are happening.

Practice Based Commissioning has existed within GPs
practices for a few years. However they will now be taking
on more responsibility for paying for services
commissioned for their service users. The PCT are now
working closely with GPs and helping them. A Board has
been created with an Executive Chair and 5 Executive
Clinicians.

People who work at the PCT are already leaving, and so a
cluster of all 3 Staffordshire PCTs has been created.
Within this, there is a group that manages the GP
consortia.

The Clinical Commissioning Groups runs for 2 years under
the jurisdiction of the PCT. After this time they have to
have authorisation to become a statutory organisation.
Chris said that NHS Stoke-on-Trent ensures that everyone
in Stoke-on-Trent gets the care they need. However it
doesn't provide it. They commission (pay for) the care
people get. This includes GPs, opticians, dentists,
medication and hospital care. When the GPs take over
from the PCTs they will pay for all of this, therefore they will
be more sensitive to what things cost. Members asked if
GPs will look at how much something will cost them. Chris
said that although GPs will be accountable for the
decisions, they won’t scrimp, as it is the Group
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that will have responsibility to ensure that the citizens of
Stoke have the care they deserve. They will be
accountable to service

users, a commissioning board (which is likely to be the
Staffordshire PCT), the Care Quality Commission and the
National Institute for Clinical Excellence (NICE).

The Group will receive their funding on a formula that is
based on a needs assessment for our area. Members at
the meeting were concerned as to whether mental health
services will be squeezed under the new system.

Emma asks:

What do you think about these changes?

At the June meeting, Tina Mendolia from Stoke Citizens
Advice Bureau (CAB) spoke about Employment and
Support Allowance (ESA). This is the benefit that is
replacing Incapacity Benefit (1B).

Tina answered questions that had been sent in by NSUG
members, and asked at a previous meeting:

Will the phrase ‘We don’t want any supporting evidence’
still be on the equivalent of the IB50?

The New ESA 50 states ‘If you have any medical reports
from your doctor consultant or health care professional or
any other information you wish us to see please send in
with this questionnaire’.

Is there going to be a big change in the test that’s usually
carried out at Festival Park for mental ill health?

Yes the new Work Capability Assessment was introduced
on 6™ April 2011.

Why isn’t your written medical history of mental ill health
taken into account?

WWW .Nnsug.co.uk
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It has recently been announced that the Decision Makers

at the Department of Work and Pensions, are going to

have to take into account all medical evidence, so if you have
a letter from, for example, a Community Psychiatric Nurse
(CPN) or Psychiatrist, then send that in with your ESA50 form.

What are the rates of ESA?
Basic Assessment ESA - single person under 25 = £53.45
single person over 25 = £65.70
Couple (IR-ESA only) = £105.95
Work related activity component = £26.75
Support component = £32.35
If both members of a couple are entitled to contributory ESA
then each receives C-ESA as a single person rather than as a
couple.

If you get a job while you're still on IB will the 104 week
linking rule (where you can go back on that benefit at the
same rate) still apply?

No, this ended in January 2011. Since then people who
were on IB now have to make a new claim for ESA.

Will the new allowance mean more pressure will be put on
people to get back into work?

People placed in the ESA work-related activity group will
be expected to attend work-focussed interviews at the Job
Centre to discuss their suitability to return to work and the
barriers they face in returning to work. They may be sent
on training or work-experience.

People who do not get 15 points and decide not to appeal
will have to sign on to claim Job Seekers Allowance and will
have to make themselves available for work and to seek
work.

Can people get legal representation to go to tribunals?
Both the bureau and Disability Solutions have advisers who
represent at social security first tier tribunals. However we
are unable to represent everyone and try to prioritise help
for those who need it the most. If we cannot represent;
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then we can advise you on making an appeal.

Also in June, we had a speaker who has personal
experience of Personality Disorder. First of all they gave
an explanation of the different types of Personality
Disorders and why people have them. The speaker said
that we all have personalities, so when someone acts
differently itsa  personality disorder.

The speaker said that people fear having this diagnosis as
it's stigmatising. However they said that people shouldn’t
fear being stigmatised as only you and your Doctor will
know, and other people will only know if you tell them: Itis
only with a diagnosis that you can get help.

The speaker said that Interpersonal Psychotherapy is hard
to get as their aren’t enough psychotherapy practitioners in
Stoke. The speaker said that they believed that
psychotherapy is the only treatment that can help with this
diagnosis, because the iliness goes back to people’s
childhood. However they said that medication has helped,
and they will need it for the rest of their life.

We were then told about the Personality Disorder Service
User Network. This isn’t a support group, but is a group of
people talking about how personality disorder services can
be improved.

Emma asks:

Do you agree that there aren’t enough Interpersonal
Psychotherapy practitioners in Stoke?

What other services do you think need to be provide d
for people with personality disorder?
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Wednesday 10th August
Wednesday 14th September
Wednesday 12th October
All meetings are 1.30pm—3.30pm

For details of each meeting, look out for the flyer s
that will be sent out nearer the time.

Prior booking is required for all Members
Meetings. This can be done by telephoning the
NSUG office on 01782 683043.

Meetings are open to all NSUG members & are held in
the NSUG Committee Room, Dudson Centre,
Hope Street, Hanley. ST1 5DD.

Out-of-pocket travel expenses will be paid back to all
members at the meetings.
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We are
- A democratic organisation

Independent $5% % %
A registered charity

Open to past and present
users of mental health services

We stand for
Active participation by users in improving
local mental health services
Working in Partnership with Health and
Social Care to bring about change

We offer
Free membership
Information
Support
Training
Opportunities to participate and volunteer
Mutual respect and Equality of Opportunity

We can be contacted at:

NSUG, FREEPOST ST 1947, Dudson Centre,
Hope Street, Hanley, Stoke-on-Trent, ST1 5BR

Phone: 01782 683043

Email: mainoffice@nsug.co.uk

WWW.Nsug.co.uk
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The Voice is distributed free of charge to all NSUG members. If you
have enjoyed reading this copy and would like to receive a regular
electronic copy please complete the form below. Similarly if you no
longer wish to receive The Voice or would prefer to reduce your carbon
footprint by having an electronic copy instead of a paper copy please let
us know.

Please complete all of the sections below:

| no longer wish to receive The Voice please remove my
details from your mailing list.

| would like to receive a copy of The Voice electronically to
save cost to NSUG and help the environment.

Name:

Address (including postcode):

Email address:

Return completed forms to: NSUG, Freepost ST1947, Dudson Centre,
Hope Street, Hanley, Stoke-on-Trent ST1 5BR
Alternatively email your request to—mainoffice@nsug.co.uk
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Thanks to all contributors

This issue has been devised, produced, printed and
published by members of the NSUG and written by its
members and supporters. Thanks to all contributors and
members of the Editorial Board.

All photographs (unless otherwise stated) taken by Frank
Squire.

Articles and contributions wanted!

The Voice welcomes contributions on any relevant topic.
You may wish to express a view about mental health
services, or send in an article or cartoon. If so, send them
to NSUG, FREEPOST ST 1947, The Dudson Centre, Hope
Street, Hanley, Stoke-on-Trent. ST1 5BR. If you would like
to know more contact us on 01782 683043.

The Voice is published by the North Staffs Users Group.
The views expressed by contributors to this issue of the
Voice do not necessarily reflect the policies of NSUG or the
views of the current Board of Trustees. We have gone to
considerable lengths to check the accuracy of contributions
and, as far as we know, details are correct at the time of
going to press.

Whilst every effort has been made to check the cont  ent
of websites mentioned in this publication, no
responsibility can or will be taken by North Staffs
Users Group for their content or that of any
external links from them.

$$% % % # +% ( * 0120324)
5 $$% % % 6100
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7))

Have you checked out our website—
WWw.Nnsug.co.uk .
As well as telling you more about our work and
volunteering opportunities we offer, there are links to
other websites that you may find useful.

Helplines

Staffordshire Mental Health Helpline —0808 800 2234
(Calls are free)
Mon—Fri 19:00—02:00, Sat—Sun 14:00—02:00
www.brighter-futures.org.uk/mental_health/scheme/helpline

Samaritans— 08457 90 90 90 (local rate call)
24 hours—listening service
www. samaritans.co.uk

Hearing Voices Network— 0845 122 8642 (local rate call)
Mon—Fri 10:00 to 16:00
www.hearing-voices.org

Anxiety Alliance—01926 851608 (national rate call)
Daily 10:00 to 16:00
www.anxietyalliance.org.uk

No Panic—0808 808 0545
(free to landlines—mobiles may charge)
10am - 10pm, every day
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